Service Management International awarded
contract for Procter & Gamble in APAC

Service Management International (SMI) continues to establish its presence in the Asia Pacific region
by winning a significant three-year contract with Jones Lang LaSalle Asia Pacific for the Procter &
Gamble sites in the region to supply bundled soft services across 10 countries in this region
including China and Australia.

Under this new contract, SMI provides soft services, including cleaning, reception, helpdesk,
personnel transport, mailroom, pest control, meeting room service, landscaping, internal plants,
security, handyman and site coordination to |3 P&G sites with a total surface of 900000 sqft

Selected for its innovative business model, vision and all round capability, SMI provides a single point
of contact and dedicated operations account management which will enable P&G to reduce its costs
while using best practise stemming from SMl's experience with similar portfolio contracts in Europe,
Middle East and Africa.

The flexibility and efficiency of SMI to manage and deliver Bundled Soft Services across APAC or
globally without additional significant headquarter cost has already convinced other Global
Corporate Customers such as Motorola, Sun Microsystems, Nortel etc.

SMI represents one of the largest Group of Facility Services Companies in the world
and employs more than 260 000 employees based in 60 different countries.
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